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Welcome to MIDLAND!

We have solutions for all of your shipping needs, from envelopes to truckloads.

MIDLAND COURIER

Committed to reliability for more than 25 years,
Midland Courier is the answer to getting your
shipment to its destination on time - throughout
Atlantic Canada, Ontario, and Québec.

MIDLAND TRANSPORT

With more than 40 years in the transportation
industry, Midland Transport has grown into a
dynamic company that has a solution for all of
your TL and LTL shipments.

MIDLAND LOGISTICS & FREIGHT
BROKERAGE

Midland Logistics & Freight Brokerage is here to
find you the most practical and efficient method

to move your freight. Our extensive network of

partners and seamless service will leave you

READ MORE READ MORE READ MORE

SERVICES

> LTL & Truckload
> Courier

> Logistics & Freight
Brokerage

> Warehousing

CUSTOMER TOOLS

> Transport Tools
> Courier Tools

> Applications, Forms &
Rating resources

> Fuel Surcharge

ABOUT US

> History
> Vision & Values

> Safety, Fleet &
Maintenance

> Superior Quality
Service

> J.D. Irving, Limited
> Legal & Privacy

> Sustainability

EXTERNAL LINKS

> Careers
> Just Ask Our Drivers
> Suppliers

> Agenis

CONTACT US

General inquiries
1-888-643-5263

Email:
customerservice
@midlandtransport.com

Address:

Midland Transport Lid.
100 Midland Drive
Dieppe, NE

E1A 6X4
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Accessing Your Account

Certain online tools and reports can be only be accessed after logging in with your personal username
and password. Separate accounts are needed for Transport and Courier. The following steps will show
you how to register for a new account and log in.

Register a New Account- Transport MIDLAND
By registering, you will have access to our complete suite of Customer Tools,
[

TRANSPORT COURIER

including rate inquiries and personalized reports.

1) To register a new user, click “new user? Register Now” (Yellow
Username

Circle)
2) Fill out the form with the necessary information and when g} FPassword

Remember Me

’ LOG IN

complete, click “submit”.

3) The information will be reviewed and a Customer Service
Representative will register your account and contact you when
your account is set up and ready for use.

TRANSIT TIMES

TRACK SHIPMENTS

BOL/POD

You can also call Customer Service at 1-888-MIDLAND to set up an
online account.

Register a New Account- Courier

1) To register for a courier account, click on the courier box (red circle)

2) To register a new user, click “new user? Register Now” (Yellow
Circle)

3) Fill out the form with the necessary information and when
complete, click “submit”.

4) The information will be reviewed and a Customer Service s
Representative will register your account and contact you when

your account is set up and ready for use.

You can also call Customer Service at 1-800-561-7121 to set up an online

account. TRANSIT TIMES
TRACK SHIPMENTS

BOL/POD

Logging into your account
1) To loginto your Transport Account, enter your login information and press “Log in”
2) To loginto your Courier Account, click the Courier button (red circle), then click “Log in”, a new
window will open where you will enter your username and password, then click “Login”.

Accessing Your Account | Midland Transport
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Customer Tools

The Customer Tools tab at the top of our website is where you can find all the online self-serve options
available to you. By clicking on this tab you can access, Transport Tools, Courier Tools, Applications,
Forms & Rating Resources, as well as information regarding the Fuel Surcharge.

Transport Tools

Finding a Transit Time, Scheduling a Pick-Up, Tracking a Shipment, and finding a BOL or POD can all be
done without logging into your account. However, to receive Rate Inquiries and Reports, logging in is
necessary.

1) To access Transport Tools, place cursor over “Customer Tools” and click on “Transport Tools”

mancas

MIDLAND VOUE SERICES GUSTOVERTOOLS  ABOUTUS  NEVS  CAREES  CONTACT

WELCOME

'WELCOME

2) Click on any of the 7 boxes across the top of the page to access that option.

Customer Tools | Midland Transport
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Rate Inquiry
1) In order to access a Rate Inquiry, you will need to be logged into your account. If you are not
logged in, it will prompt you to do so.
2) Information on Cubing and Freight Acceptance Guidelines as well as Customer Service Contact
Information can be found at the top of the page.
3) Fill out the Rate Inquiry form and click next.
4) Enter
e Number of Pieces
o Actual Weight
e Total Cubit Feet
5) Check off any needed Value Added Services
6) Click “Submit Rate Request”
7) Your Rate will be displayed

MIDLAND KOUE SERVCE  CLSTOMERTOOLS  ABOUTLS  MEWS  CAREERS  CONTACT MIDLAND WOUE  SERCES  CLSTOMERTOOLS  BOUTUS  EWS  CAEES  CONTACT

RATE INGURY

RATE INQUIRY RATE INQUIRY

‘Ship From ‘Ship Te Service
NONGTON. N8 212 HALIFAX. NS B3HRZ Reguiar
customer zervize far s rate. Sutiect 1o Terms ang Cancitions in your Midland Rete Agrsemant
Shipment Information

Nomber of pisces: requre)

hct qurea)
® bs() kg
Servos Tei
2 =]
Nesdhenca uistng b
Ship From
Sy Frovinzs, Value Added Services (See details on these services)
. Service Appointment Notfication
Postal o After hours pickup or delvery
Cash on delivery (COD) o
snip To * Deciared valuation e
G Proince
Heated senice
Inside Pickup or Delery
— Hydrauiic Lift Senice
Private Residence Delwery
pastaleace sk Dangerous Goods

Transport Tools | Midland Transport
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Transit Times

Transit Times can be calculated from the home screen without being logged in,
as well as under the “Transit Times” page under “Transport Tools” under
“Customer Tools”.

> TRANSIT TIMES

1) On the home page below log in information, click “Transit Times” and Heies

enter the Ship Date and click “GO”. . Service Type

2) Depending on the Destination location, the system may ask to confirm b e
the exact location, if there is more than one location with that name. If
you know the destination postal code, you can enter this to skip that
step.

3) Your transit time will be shown on the following MIDLAND
screen.

TRANST THES

4) For Transits with a holiday, please verify with our
Customer Service Center.
1-800-MIDLAND

TRANSIT TIME

MIH.AND HOME ~ SERVICES  CUSTOMERTOOLS ~ ABOUTUS  NEWS  CAREERS  CONTACT

TRANSIT TIME INQUIRY

Origin
‘SAINT JOHN , NB EZMIT4 Thureday August 14, 2014
Destination

MONTREAL . GC HIEXCT Monday August 18, 204

n Transport Tools | Midland Transport
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Pick-Up
To schedule a Pick-Up online, click on the Pick-Up Box under Transport Tools. (Canadian Pick-Ups Only)

FRANGAIS

1) Enter the phone number for the MIu_AND HOME  SERVICES  CUSTOMERTOOLS  ABOUTUS  NEWS  CAREERS  CONTACT
Pick-Up location and click “Go”

PICK-UP

2) Enter the contact information,
Pick-Up location, and Shipment SCHEDULE A PICK UP

To sehedule a pick up, please enter the phone number for the pickc up location and click GO to access the complete pick up form

Informatlon and CIICk SmeIt We require a minimum of 2 5 hours before the actual pick up time.
3) Your Pick-Up number will be e or emesi e ugs ol

Western Canada/US UniLine pickups must be called in to our Customer Service Centre @ 888-643-5263.

emailed to you as a confirmation.

€.0. 506 8585555

CANADIAN PICK UPS ONLY

Clear

When scheduling a pick up online, you do not have to enter the destination, this information
can be placed on the Bill of Lading.

SCHEDULE A PICK UP
Fill out the form and dlick the submit bution

Contact Information

Phone Name fraquirad) Company Name fraquirad)
506 8471961

E-mail Address raquired)

Please include your email address so we may contact you with questions or updates related to your pickup request

Pickup Location

Street Adoress fequired]

City frequired)

Province rzquirad) Postal Code (e 9. E1ASXA) fequied)
NB-New Brunsviick [=]
Postal Code Lookup
Country

CAN

CANADIAN PICK UPS GNLY

Shipment Information

Note: Certain pick up areas have cut off times. If this involves your area you wil be contacted.

Requested Pickup Date Number of Pieces rzquirza) Total Weight requirzs)

B/82014

Description frequired)

Note: The time for the pickup needs to be the time zone of the pickup location.

Shipment ready by frequied) Business closing time fequiree)
0100 E 0100 [
ie.:00 PM as 1300 ie. 500 PM 251700

Additional Information

Al information relsting to rate charges, invoicing and delivery instructions must be printed on the bil of laging

Transport Tools | Midland Transport
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Track

Under the Track Tab, you can track a shipment by Probill Number, Bill of Lading, P.O Number, Partner
Probill, or Reference Number.

1) Check which number you will be tracking by, and enter the reference numbers below of the
shipments you wish to track and press Submit.

2) Your Tracing Results will display on the next screen.

TRACK

MULTI TRACKING

Track by:

Probill Number Bill Of Lading P.O. Number

Partner Probill Reference Number

Reference:

‘You must choose a selection type.

WELCOME

TRACING RESULT

e Tmo” m = m —
PRO

n Transport Tools | Midland Transport
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Reports
We offer customizable reports that you can build yourself

e Click “Create a New Report” to create a new
report format.

e OR View Existing Report Click on the down arrow
in the “available reports” box and click on a
report you have already saved, then click “View
or Edit existing report”.

Creating a New Report

1. Check off the boxes corresponding to the
information you wish to see displayed in your
report.

2. You can save the report so that you can easily run
the report again in the future. You can also schedule
the report to run automatically and be emailed to
you.

a. Enter the report name in the indicated field
Check the “Schedule this Report” box if you
wish to have the report sent to you
automatically.
c. Click “Save Report Format”
3. This page is where you will indicate the:

a. Interval
i. Report Frequency

b. Time of Day (Green Box)
i. Time of Day you wish to receive the report.
c. Bill to # (Blue Box)

i. Account Numbers you want the report to
pull data from

d. Shipment Options (Blue Box)

i. All Shipments, Undelivered Shipments,
Delivered Shipments, Late Shipments

e. Date Type (Yellow Box)
i. By Pick Up Date of Delivery Date
4. Click on “Manage Email Addresses” and enter your
email address and click “add new address”, repeat
to add multiple email addresses.
5. Click Schedule my Report. You will then return to
the first report screen.

MIDLAND TRANSPORT: USER REPORTS

Whatwould you ike to do?

Avallable Reports

Scheduica Repor | Createa New Report
~———

REPORTS

edit existing report

REPORTS

1 )

Fields 1o be included on report
% Probill Number E

® PONumber ®

® BiltoAcct#

Shipper Information

Consignee Information

Name %

Pick Up and Delivery
% Pick up date x

® Late

®

®

Current ETA

Pieces/Weight & Charges

® Number Of Pizces
Actual Lbs

% BiledLbs

Fuel Surcharge

Bil Lading Number

Destination Terminal

Received By
054D

Required Time
Appointment Date

Appointment Time

Confirmation

% Originating Terminal

Customer Reference

Current Status

x

x

Serviee Type

Taxes

% Total Charges

Value Added Charges

MY SCHEDULED REPORT

Saved Report:

TEST REPORT v

[Financis fieids vl be omitted)

Interval:

Daily (Monday through Friday)

Menthly on: v

Time of Day:

Enfer Bill To ¥

Shipment Options:

Date Type:
Pick Up Date

Email Address:

‘Schedube MyReport

Delivery Date

- Transport Tools | Midland Transport
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Run a Report

1)
2)
3)

Select a Report you wish to run.
Click on “View or edit existing report”

Enter the Bill to # (s), Shipment Options,
Date Type, and Date.

You can click View Report” and the report
will download as an excel document.

Or, you can edit report format, and add or
remove fields that will be shown in the
report.

Or, you can click “Delete Report” and you
will be sent back to the first report Screen.

BOL/POD

Enter your PRO Number and click “Go”

The documents associated with that PRO will
display in the list. Click on the PRO number
and the document will download as a PDF.

REPORTS

MIDLAND TRANSPORT: USER REPORTS

What wiould you fike 10 do?

Auallabie Reports

Schedulea Report | Create a New Report

REPORTS

Enter Bill To #

Check Associated Accounts

Shipment Options:

0-A Shipments v

Date Type:

Pick Up Date Deliery Date

From Date: To Date:

View Report | Ecit Report Format

MIDLAND owe serces

CUSTOMERTOOLS ~ ABOUTUS ~ NEWS ~ CAREERS  CONTACT
BOLPOD

BOL/POD

DOCUMENT QUERY RESULTS

Description Scanned Date

12345678

Transport Tools | Midland Transport
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Courier Tools

To access Courier Tools, place cursor over “Customer Tools” and click on “Courier Tools”

MIDLAND

To access most courier tools you will need to log in with your log in information.

Transit Times

1) Click on the “Transit Times” box at the top of the screen and a new window will open.
2) Enter your Ship From and Ship To postal Codes and the Ship Date and click “Submit”.
3) Transit Time and Service options will be displayed in list format.

. . Transit Time Results
Transit Time Calculator

Origin City: YARMOUTH Destination City: TORONTO
Province: NS Province: ON
Postal Code: B5SA0AT Postal Code: M3B0A3
Service Days: M.TuW ThF Service Days: M.TuW.ThF
Postal Code:* }}i Hotnas
Postal Code:* (O Ze Finter Ship Date: 0511514
Ship Date:* 08/15/14 Select Date

Pick-Up

In order to schedule a pick-up you must be logged in using your courier log in.

1) On the left hand side of the page there is a menu.
2) Click on On-Line Requests to display drop down
options. cuma”ffg

3) Click on Pick-Up Request Pt
4) Follow 5 steps to schedule a Pick-Up.

» On-Line Tracing
. On-Line Requests

(Step by Step found on next page) et

**|f “Pick-Up requests” are not listed under “On-Line | Home Page
Requests”, check to see if you are logged in. Your log in
information will be in top left corner. If not, log in and try again.

Courier Tools | Midland Transport
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Scheduling a Pick-Up — Step by Step

Select Party Lo
ABC COMPANY LTD
Shipper & Address: 100 Midland Drive Consignee Information
Consi o
D_MIQHEE Clty..Dleppe Consignee Name Click to Sefect a Cansigres * il
Third Party Province: NB  Postal Code: E1A 6C8 :
Submit | | Cancal Consignee Address | VARIDUS
ol Bl It wrong shipping address. click here g
. - " " Postal Coda: * Clry: Provinca: -Salect Statg—
*You Must Receive A Confirmation Number Or Your Pick Up Is Not Complete* * Indicates a Required Field vialLode " e | v e
Contact:* JOHN Pinces: * Weight * Dascription:
Call Back #* 5061234567
E-Mail:* [smith john@company com Temp Cantrol
Pick-up Date:* |08/15/2014 Oversize Rush
Ready Time:* Ready Now v (Other

Close Time:" | 05:00PM ¥

Cancel Congignes | Submit Cansignes
Submit | Cancel | i {)
2 ©
Comact LOHH Confirmation
Coll Back # 5061234567
SHIPPER Call Bacl 50612345
Hame: TRICEM DISTRIBUTORS LTD E-Mail:" [smith johngeompany.cam
Aclidress: 322 DLLINGHAM RD Pick.up Date 08115
City; PICKERING

Province: ON Postal Code: LIw1zs  Ready Time: | Ready How =

Close Tima:" | 05 00FIA »

Your Pickup Request has Been Saved

T I

Pick up Instructions

Additional Pick-up

Thank you for choosing Midland Courier
Your Call BackiConfirmation Number is 2390

Infarmation

Aad Another Shipment | _Comelsts Pack-up | | Cancel

Track

e Onthe “Courier Tools” page click on “Track”
and a new screen will open.
e Inthe new window, on the left hand side of EREETE TRACK
H “u . . ” .
page, click “On-Line Tracing” to display drop e oL
down options.
. ”
e You can select “Waybill/Pronumber” or el s Waybill/Pro Number Trace
-
“Purchase Order #” and search by the
respective number.
e You can also enter your Waybill number <-on-une Tracing
Waybill/Pranumber
directly into the “Waybill Trace Box”. w
» On-Line Kequests
e (Click “Begin Waybill/Pro Trace” and a new » Utilities
» Contact Us
screen will open with your tracking » Home Page T e
information. i

* Indicates a Required Field

WaybillPronumber= | |

Approximate Ship Date MM/DD/YY:" 08/07/14

Begin WayhillPro Trace

Courier Tools | Midland Transport
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Reports
1) On the “Courier Tools” page click on “Reports” and a new screen will open.

2) Loginto your account.
3) Inthe new window, on the left hand side of page, click “On-Line Reports” to display drop down

options.
4) Click “Detailed Shipment Report MIDLAND
5) Enter information needed for report. B
6) Click on options in available fields and then
click add or remove. Fields in Selected ——
field’s column will appear on the report. e Detailed Shipment Report
7) You have the option to click “Save as New probiiEe
Report” and enter name of report and ,. (
report will be saved in drop down list to be ———
run again in future. » On-Line Tracing D — "
8) Click Run Report e e
9) The report will display in the next screen. » UsiEs s | :
10) You can then click the “Download to Excel” > Home Page :
button to have the report in excel. —

Detailed Shipment Report

DoieattoExcs

BOL/POD
1) On the “Courier Tools” page click MIU_AND HOME ~ SERVICES ~CUSTOMERTOOLS ~ABOUTUS  NEWS  CAREERS ;Rc;::/;;r
on “Reports” and a new screen will
open. COUREER TOOLS 8oUFoD
2) Enter your POD/BOL or Chain of COURIER TOOLS

Signature Number in the indicated

space. Click on the box with the
downward arrow and select the

type of number you are entering.
(ie. POD/BOL/COS)

Midland Courier Online Imaging
3) Th e dOCU ments related to that Please enter your POD, BOL or Chain of Signature number below and select the appropriate format

If you wish to view an image over 365 days old please contact Midland Courier Customer Service.

number will display in a list. Click on

Enter POD/BOL/COS v
the reference number in blue and
. B B
the document will download as a
P D F Midiand Courier Qnline Imaging

Search far ancthar image.

M14560138 Midland Counier BOL a4

Courier Tools | Midland Transport
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Application & Forms

1)

2)

Under Customer Tools, select
“Applications, Forms & Rating
Resources”.

Select the form or resource you
need.

Fuel Surcharge

1)
2)

3)

FRANGAIS

MIDLAND | -

SERVICES

CUSTOMER TOOLS [EEEIRIS

NEWS  CAREERS

CONTACT

TRANSPORT

TOOLs
| TranseorT JERCIIETEY ; COURER TOOLS

and Transport ‘
mphogan you are now logged

onf B a R CES V
| A
= 3 FUEL SURCHARGE

|
I\
7D

FRANGAIS

SERVICES ~ CUSTOMER TOOLS ~ ABOUTUS  NEWS  CAREERS  CONTACT

MIDLAND = o

APPLICATIONS & FORMS

Welcome to our shipping resources area, where you will find all of the forms and applications you will need. whether you're a firsttime shipper or
along-time customer.

The applications and forms below apply to shipping with : Midland Transport

- Credit Application
« Claim Form

- Cross Border Rating Tariff

- Service Guide / Points Listing

- Coast Line Service Guarantee

« Canada Customs Invoice

- Bill of Lading

- Value Added Services

- Midland Freight Acceptance Guidelines
- Midland Cubing Guidelines

- Midland Cube Process

- Wilson Quick Clear Form

The applications and forms below apply to shipping with : Midland Courier

+ Claim Form
- Credit Application

- Canada Customs Invoice

- Liability Waiver Agreement

- Preprint Supply Request Form
- Value Added Services

- Rate Zone Listing Canadian

- Rate Zone Listing International

Under Customer Tools, select “Fuel Surcharge”.

Select the date for which you
wish to see the surcharge
information and click submit.
The information will display.

MIDLAND TRANSPORT & COURIER FUEL SURCHARGE

Please enter an inquiry date.

Date

FRANGAIS

MIDLAND = -

services [NSUSIIVERIOIEN ASOUTUS  NEWS ~ CAREERS  CONTACT

COURIER TOOLS

APPLICATIONS,
FORMS & RATING
| RESOURCES

FUEL SURCHARGE INFORMATION

Effective  LTU/GRD  TU/AIR
Date Percent  Percent
B2014 24.5% 385%
The fuel surcharge amount shown indicates the spplicable level based on the shipment date.

Application & Forms | Midland Transport



